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Ride-Out Team Basics – Team Designation: 

Ride-Out Team 
Supervisor 

Ride-Out Team 
Lead/Deputy Lead

Ride-Out Team 
Member



Ride-Out Team Basics - Safety Considerations:

• During the Ride-Out period, the campus may be inaccessible by emergency services 
such as UHPD/HPD/HFD, medical and other emergency services

• During the height of the storm, first responders will be instructed to shelter and 
response will be halted

• During this period, university workers will be working under extremely stressful 
circumstances where normal work practices may be compromised



Ride-Out Team Basics - Team Training

 

Free online classes: 
http://training.fema.gov/IS/NIMS.asp

Submit certificates to Maia Solomon 
at misolomo@central.uh.edu

http://training.fema.gov/IS/NIMS.asp
mailto:misolomo@central.uh.edu


Ride-Out Team Basics - Location Considerations

• Space for all team members to work

• Generator back-up for building

• Space for food/water storage

• Fridge at proper temp (40 degrees or lower)

• Location is safe and secure 

• Space is easily accessible by first responders

• Space for all team members to rest

• Space for additional supplies

• Ample space for sleeping arrangements 



Ride-Out Team Basics - Consumables/Food Supply Storage:

• When possible, Meals will be provided by Dining - Communication with Dining

• Additional Team Food Provisions 

• Non Perishable Food Items

• Consider at least 5 days worth of food

• Water

• 64oz/person – normal conditions

• 128oz/person – excessive heat conditions

  

Dining may not be available



Ride-Out Team Basics - 

Inventory/Supplies:

– Toilet paper, towelettes, soap, baby wipes, 

liquid hand sanitizer  

– Personal hygiene items  

– Plastic garbage bags, ties   

– Household chlorine bleach, disinfectant 

– Plenty of absorbent towels 

– Prescription medication

– First aid kit 

– Laundry detergent – Facility restrictions apply

 

 



Ride-Out Team Basics - Ride-Out Team Parking:

Welcome Center Garage

Elgin Street Garage



Ride-Out Team Basics - Contact Information/Rosters:

• Telephone call trees and contact lists are up to date  

• Team notification when activating  

• Ensure contact information updated in PASS

• Ride-Out Team Rosters

• Ride-Out Badges



Ride-Out Team Basics - Team Daily Check In Process:



Ride-Out Team Basics - Team Activation:

• Team activation – Ride-Out Team Supervisor/Department Head

• OEM will provide information to Team Supervisor to assist in 

determining the need to activate

• Updates will be periodically sent to the Ride-Out Team 

Supervisors/Leads before, during and after with important 

emergency information and updates

• Initial Team check-in will be done via Veoci

• Possible Triggers for a Ride-Out Team Activation

– Emergency Operations Center has activated to Level 2 or Level 1 due 

to an incident or emergency

– Recommendation Notification from the EOC

– Department Leadership Recommendation

*NOTE* If your team 

chooses not to activate, 

a liaison must be chosen 

to communicate with the 

EOC



Ride-Out Team Basics – Reporting Incidents:

• UHPD – Life Safety

• FIXIT – Facilities Concerns

• EOC – All other needs and reports



Ride-Out Team: Veoci (Incident Management System)

• Overview of Veoci - UH Incident Management System Tool

• Situational Awareness & Information Sharing 

• Accountability/Tracking of Personnel & Resources

• Documentation

• Ride Out Team Features in Veoci

• “Cockpit” (Log)

• Ride-Out Team Check-In

• Ride-Out Team Situation Reports

• Ride-Out Team Hotwash Submission

• Ride-Out Team Demobilization

 



Ride-Out Team: Veoci Cockpit

 

 



Ride-Out Team: Veoci Dashboard

 

 



Ride-Out Team: Veoci Check-in and Situation Reports

Leads will receive an email with a link or you may use the Yellow “Important Links” Tile on the 

Dashboard

Check 

In 

Process

Situation 

Report



Ride-Out Team: Hot Wash Notations – Veoci

Hotwash via Veoci (Click on the Blue “Forms” Tile)



Ride-Out Team Enhancements – Veoci

Check-Out Team Members and Demobilization via Veoci (Click on Team Member Name)



Ride-Out Team: Check Out Process in Veoci

Demobilization Process:

1) Select a member and click “Edit”

2) Select “Check-Out” and click “Update” on the 

far right

*Return to Dashboard for additional check outs



Practice Session - Complete These Tasks in Veoci

Complete Skills:
o Sign into Veoci – Join EOC Liaison/Ride-Out 

Team 2024 Training Room

o Post in the Cockpit any message of your 
choosing

o Check-in via the link on the Dashboard

o Complete a test Situation Report by clicking link 
in Dashboard
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