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Date Posted: 11/27/2024

Job Title Housing — Case Navigator

Em poner/ Agency Catholic Charities of the Archdiocese of Galveston-Houston

Job Description The Case Navigator is responsible for providing comprehensive case management
services to individuals living with HIV/AIDS. This role involves assisting clients
in accessing housing services, healthcare, and other essential resources. The Case
Navigator works closely with clients to develop and implement individualized
service plans, advocating for their needs and supporting them in achieving housing
stability and improved overall well-being.

= Conduct comprehensive assessments utilizing the EMPath case
management model to identify clients’ strengths, challenges, and goals
for achieving housing stability. Collaborate with clients to develop
individualized service plans that address housing challenges and support
overall health and well-being. Identify and assess resources and services
needed to achieve clients' goals. Carres a caseload of families and
individuals, which may include home-based case management.
Assist clients in securing safe and stable housing, coordinating with
landlords, property managers, and housing authorities as needed. Provide
guidance on rental assistance programs, subsidies, and other housing-
related resources. Advocate for clients facing discrimination or
challenges related to housing.
Connect clients with community resources, including employment
services, legal assistance, food assistance, and other support services.
Stay informed about available resources and maintain a comprehensive
resource directory. Assist clients in navigating bureaucratic processes and
accessing entitlement programs.
Provide crisis intervention and support during emergencies or
challenging situations. Collaborate with clients to develop strategies for
overcoming crises and preventing future challenges. Maintain regular
contact with clients to monitor their well-being and address emerging
needs.
Maintains precise and accurate documentation of case management
services, including client files and entries into the program databases.
Maintain accurate and up-to-date client records, documenting all
interactions and services provided. Prepare and submit reports on client
progress, outcomes, and program activities as required. Ensure
compliance with data management protocols and confidentiality
standards.
Demonstrate cultural competence and sensitivity in working with a
diverse population, respecting individual identities, backgrounds, and
experiences. Stay informed about the unique needs and challenges faced
by individuals living with HIVV/AIDS from different communities.
Performs other duties as assigned.

Qualifications Associate degree in psychology or related field.
One (1) year of experience in case management
Certified in National Standards for the Physical Inspection of Real Estate
(NSPIRE) or able to obtain within 6 months of employment.




= Valid Texas Driver’s License
Salary/Hours Full-Time
City, State, Zip Houston, TX

Application Method Apply Here:
https://tinyurl.com/yxtsfémz

Opening Date Immediately

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job
opportunity. Thank you.
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