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Job Title

Employer/ Agency

Job Description

Qualifications

Date Posted: 9/10/2024

Family Advocate (Full-Time)

DePelchin Children’s Center

The Family Advocate will provide a range of knowledge, skills and abilities that
enable them to communicate in a cross-cultural context to advocate and help
improve care for children and families. The goal is to increase the overall well-
being for children and families by providing culturally sensitive support that will
assist families with navigation through systems of care. Primary responsibilities

include:
1.

2.

3.

Provide brokering, advocacy, and support to families that are involved in
child and family serving programs.

Build trusting relationships with clients to improve communication and
clients’ understanding of services they are receiving.

Serve as intermediary, bridging the cultural gap by communicating
differences and similarities between cultures.

Mentor mental health staff regarding world views and cultural values,
beliefs, and practices of cultural groups/communities.

Enrich the knowledge and understanding of mental health staff about
what strategies and approaches work best with a particular community
and what barriers exist.

Required Qualifications:

High School Diploma or equivalent.

Three (3) years’ experience serving as a community representative.
Experience navigating social services, health care delivery and
supportive systems within communities.

Candidate must successfully complete required curriculum training
within 60 days of hire.

Preferred Qualifications:

Bachelor degree.
History of experience with cultural groups for which served as broker.

Knowledge, Skills, & Abilities:

Knowledge and understanding of the values, beliefs and practices of
cultural groups within diverse communities or cultural groups.

Innate knowledge of medical, health care, and mental health care systems
and protocols within diverse communities.

Ability to question traditional ways of knowing and methods of practice
to insure culturally informed assessments, services, programs, and
policies are achieved.

Ability to serve as a catalyst for change by modeling and mentoring
behavioral change.




Ability to communicate in a cross-cultural context.

Ability to mediate and manage conflict.

Knowledge of factors influencing diversity among individuals and groups
(i.e., Race and ethnicity, language, nationality, age, gender, sexual
orientation, educational literacy, social economic status, religious beliefs)

Salary/Hours Range of Schedule: Mon — Fri, 7:00 am to 8:00 pm, Occasional nights or
weekends
e Full-Time

City, State, Zip Houston, TX

Application Method Apply Here:
https://depelchinchildrenscenter.applytojob.com/apply/CpRUKZY kn4/Family-
Advocate

Opening Date Immediately

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job
opportunity. Thank you.
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